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The Effects of Participative Learning Program on Knowledge
and Skills of the Unofficial-Time Nurse Supervisors at a
Tertiary Level Hospital in the Medical Service Department

under the Bangkok Metropolitan Administration

Nusarin Koseewongsanon M.N.S.*, Sukhon Khaikheaw M.Ed.**, Benjawan Puthiaungkul Ph.D.***
*Professional Nurse, Charoenkrung Pracharak Hospital, Medical Service Department under Bangkok Metropolitan Administration.
**Associate Professor, Major advisor, Faculty of Nursing, Christian University of Thailand.

***Co-advisor, Faculty of Nursing, Christian University of Thailand.

Abstract

Objective: To assess effectiveness of the participatory learning program on knowledge and skills of the
unofficial-time nurse supervisors at a Tertiary Level Hospital in the Medical Service Department under the

Bangkok Metropolitan Administration.

Materials and Methods: This is quasi-experimental research. The samples comprised of 32 unofficial-time
nurse supervisors. The research instruments were the participative learning program on knowledge and skills of
the unofficial-time nurse supervisors and the participative knowledge test. The research instruments were
assessed by experts and were analyzed the participative knowledge test by KR-20 and the participative skills by
Cronbach’s alpha. The reliability was 0.74 for the participative knowledge test and Cronbach’s alpha was 0.97
for the participative skills. The Geometry data were analyzed by using descriptive statistic and the average score

of the participative knowledge and skill test used t-test.

Result: The research results revealed that before the training program, the unofficial-time nurse supervisors
had knowledge at a high level (X=14.25, S.D.=1.74) and skill at a moderate level (X=3.29, S.D.=0.53), and after
training the program, the unofficial-time nurse supervisors had knowledge at a high level (X=15.94, S.D.=2.34)
and skill at a good level (X=3.54, S.D.=0.51). The average score of the knowledge and skill test after training
with the participative learning program for the unofficial-time nurse supervisors were statistically and significantly

higher than before training (p<0.05).
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Abstract (cont)

Conclusion: Participative learning program were to improve knowledge and skill of the unofficial-time nurse
supervisors. Suggestion that: The executive nurse manager should implement the participatory action training
program by used the case study to increase the knowledge, and problem solving and decision making skill of

nurse Supervisors.

Keywords: participative learning program, unofficial-time nurse supervisors
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